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What is JUSP?

JUSP is a managed service that collects COUNTER
usage reports on behalf of libraries

Started in 2010 as the Journal Usage Statistics Portal
with a higher education and Jisc agreement focus

View usage statistics at the journal, book, database,
and platform level

Reduces the burden of data collection and collation so
that libraries can focus on reporting and analysis

AL S
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How JUSP works

Reports and
visualisations

*Data restatement

+Over 100 suppliers or platforms:

https://jusp.jisc.ac.uk/participants/

«Liaising over data queries and

«Libraries access via an online portal

*Using SUSHI issues

*Email delivery

*Quality assurance: inspect reports *Filling gaps

*Harvest into library systems via

and resolve issues +Platform changes

SUSHI

Monthly data
collection

Ongoing
maintenance
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https://jusp.jisc.ac.uk/participants/

What does it help libraries do?

. Regular reporting

i Evaluation

%% Informing decisions

@ Value and impact
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Gather stats for regular reporting (both internal and
external)

Assists in understanding e-resource usage
Packages or individual purchases

Helps inform collection management decisions
Renewals, substitutions, cancellations, purchases
Strategy

Promotes the libraries
Makes effective use of staff time

Jisc



What’s not in JUSP

*Cost information

*Non-COUNTER compliant stats
*Subject or curriculum information
*Who is viewing the content
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Examples

*What to keep
Where to invest

When to act
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What to keep
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Re-arranged TR_J1

JUSP “customised” standard view — same stats, different layout

Select report: TR_J1: Journal Requests (Excluding OA_Gold)

Metric_Type Reporting_Period_Total

TotaIS table Selectview:  Custom

Display:
O Default (Single Metric_Type per row) @ ultiple Metric_Types per row @

Total_Item_Requests

Unique_ltem_Requests

XV ETSv

ISSN Total_ltem_Requests Unique_Item_Requests Compare and Sort

Publisher Platform  Print_ISSN Online ISSN Total_ltem_Requests Unique_Item_Requests

Australian Journal of French Studies Liverpool University CloudPublish 2046-2913
Press

Bulletin of Hispanic Studies Liverpool University CloudPublish 1475-3839  1478-3398
Press

Contemporary French Civilization Liverpool University CloudPublish 0147-9156  2044-396X
Press

Historical Studies in Industrial Relations Liverpool University CloudPublish 1362-1572  2049-4459

Press

Hunter Gatherer Research Liverpool University CloudPublish 2056-3264
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“Subscribed” usage

Filters: (# Select at least one filter option. Click on filter name to select/deselect all options.
p Book [JDatabase [ Journal [ Newspaper_or_Newsletter [ Other [)Report () Thesis_or_Dissertation
pe: @ B article [ Book [ chapter (other (Jsection () {blank}

® Access_Type: @ B controlled [ 0a_Gold

e . 3y # Access_Method: @ [ Regular () TOM
Frontfile” only e Include 1995 onwards only

O Limit_Exceeded (] No_License [] Total %
Unique_Title_Investigations () Unique_Title_

Care Clear Filters

Metric_Type Reporting_Period_Total

q 70.
Unique_ltem_Requests 70,829 T

I core [JDOAJ (] Publisher [ Publisher_ip [l Platform ()OI [ Proprietary_1o (JiseN [ Print_1ssN & online_issN [JURI (] Data_Type Clear Columns
O section_Type [1vOP () Access_Type [JAccess_Method

02(/03| 04| 05|(06| 07 |08| 10| Next page & Jumptop

Online_ISSN Unique_Item_Requests

”

. | e rontfile” total
cta Neuropsychiatrica 1601-5215 36 i
Acta Numerica 1474-0508 88 e CIUdIng OA

Advances in Animal Biosciences 2040-4719
Advances in Applied Mathematics and Mechanics 2075-1354
Advances in Applied Probability

Advances in Archaeological Practice 2326-3768
Advances in Psychiatric Treatment 1472-1481

Africa: Journal of the International African Institute 1750-0184
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Individual title report
All stats about atitle in one place

Detailed monthly
breakdown

All metrics

Show monthly breakdown: 2019|2020 | 2021 | 2022

Service (Platform): EBSCOhost

Metric_Type
Limit_Exceeded

No_Lict
Total_ltem_Investigations
Total_ltem_Requests
Unique_Item_Inves

Unique_Item_Requests

Service (Platform): ProQuest databases

Metric_Type

Limit_E

No_License
Total_ltem_Investigations
Total_Item_Requests
Unique_Item_Investigations

Unique_ltem_Requests

11 UKSG Usage Data for Decision Making - 30 November 2022

25,209

How is this title
used across
platforms?

Annual trends
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Where to invest
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Selectreport:  TR: Top Titles Report

TR: Top titles (No_licence)

Filters: Iter option. Click on
® Ac ¥ controlled & 0A_Gold
Limit_Exceeded ® No_License O Total_ltem_Requests () Unique_item_Requests

Yes O
10 ®20 Oso0 O100

Selection: Data_Type=Journal; Section_Type=Article; Access_Type=Controlled, OA_Gold; Access_Method=Regular; YOP=0001-99! Services (Platforms): | x All Services
Columns_Included=Service, Print_ISSN, Online_ISSN; Service=All Services; Date_Range=Jan 2021 - Dec 2021 Calendarvaarl Il (o I BDechel| 2021 ~ Bpesutsioagesl s0

dcsv| XTsv

Title Service Print_ISSN Online_ISSN Reporting_Period_Total

Nature Sustainability CI’OSS platform Nature Journals 23598-9629 1,820

Journal of Brand Management SpringerLink (including Biomed Central) 1350-231X 1479-1803 1,480

Journal of the American Academy of Child & Adolescent Psychiatry ScienceDirect 0890-8567 1527-5418 1,373
The American Political Science Review Cambridge Core 0003-0554 1537-5943 1,285
Nature Metabolism Nature Journals 2522-5812 1,133
The Journal of Finance Wiley Online 0022-1082 1540-6261 997

World Politics Cambridge Core 0043-8871 1086-3338 969
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Usage by publication year

. 2/|3||4| Next page = Jump to page: dcsv | RSy

Li service YOP. No_Licens Unig 1 Investigation: Unigue_Item
Cambridge Core
Cambridge Core
Cambridge Core
Cambridge Core
Cambridge Core
Cambridge Core
Cambridge Core

Cambridge Core C Selectreport:  TR: Summary Report

Cambridge Core Selectview:  Select Filters

Cambridge Core

Filters: (# Select at least one filter option. Click on filter name to select/deselect all options.
Cambridge Core # Data_Type U Book [ Database [ Journal [ Newspaper_or_Newsletter [ Other [|Report (] Thesis_or_Dissertation

» Section_Type: @ B article [ Book [ Chapter () other () Section [ {blank}
Cambridge Core # Access_Type: @ B Controlled (] 0A_Gold

\ccess_Method: @ & Regular [)TDM
Cambridge Core
From: |0001 To: ‘9999 |

Cambridge Core 0 Met ) Limit_Exceeded & No_License [ Total_ltem_Investigations () Total_item_Requests () Unigue_Item_Investigations Clear Filters

4 uUnique_Item_Requests () Unique_Title_Investigations () Unique_Title_Requests
Cambridge Core

Cambridge Core

Columns to include:
Cambridge Core Publisher (I Platform () Data_Type [ Section_Type & YOP [ Access_Type [ Access_Method Clear Columns.
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When to act
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Usage profiling

Trends for Jisc Band or peer group

Is our usage unusual
or normal?
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High level usage trends

Select report: TR: Summary Report
Select view: Book [Calendar Year Trends]

Filters: (% Selectatleast one filter option. Click on filter name to select/deselectall options.
* Access_Type: @ Contrelled [@0A_Gold

Metric_Type: O Total_Item_Requests ® Unique_Title_Requests
Totals: Year Reporting_Period_Total

2019 200,580

2020 628,393 i
ngh |eve| trends From: Jan v 2019 v To: Dec + 2022 v Results/page: 50 v
2021 907,293

2022 556,566

Service (Platform): | All Services M

Xcsv ETsv

Show monthly breakdown: 2019 | 2020 | 2021 | 2022

American Chemical Society (ACS)
American Institute of Physics (AIP)

American Society of Civil Engineers (ASCE)

, , How are trends in
Askews and Holts 42,641 102,898 .
Association for Computing Machinery (ACM) 17 37 b00k usage Changlng
Bibliy over time?

BioOne

Brill EBooks and EJournals
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Links and further resources

*Choosing which R5 report to run: https://jusp.jisc.ac.uk/guides/r5-choosing.html

*Case studies: https://jusp.jisc.ac.uk/case-studies/

*Webinars: https://jusp.jisc.ac.uk/events-training/
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Usage stats and Open Access

 Transitional agreements “Read & Publish”, fully OA deals, OA
monographs

*Data analysis to support Jisc licensing and evaluation
*COUNTER Item Reports
*Global usage stats?

*Interviews
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Summary

*Pulls usage stats together
*Reduces the burden of data collection and collation
Flexible reporting tools to support ongoing analysis
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Questions
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